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SJCAM official Repair/Return Slip

I would like to apply for:     ☐Repair under warranty**    ☐Paid repair/maintenance***
Order Number (if camera purchased on sjcamHD.com please write your order number, otherwise please write down where the camera was purchased and include your original order number and date of purchase):

Customer Name:

Customer Email (for paid repair service, please attach also your paypal email account):

RMA Number (write the RMA number given to You by our support team):

Return address:

Issue with Unit:

	Camera Model:

Describe Issue:


** - Please note we only provide warranty to the devices purchased directly on our official website at www.sjcamhd.com. If you purchased your camera on any other websites, including sjcam.com or through your local reseller, please contact them directly for after-sales service / warranty obligations.
*** - Before sending the camera for paid repair service, please make a payment and attach the Paypal receipt together with the camera.


